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I CAN HELP YOU FIND A HOME

To find the right home, in the perfect neighborhood and at a 

cost that is within your budget, is no small task. That’s the 

reason many buyers enlist the help of full-service Windermere 

agent, Errin M. Ford.  There are many benefits you receive from 

working with a licensed professional with specialized skills.

"Errin is a professional, he puts his client's needs first. He not only has the 
local Real Estate knowledge that you want, but what you need in making a 

home buying or selling decision." 
Steven Carlsen | Branch Manager

Coeur d'Alene Branch | Platinum Home Mortgage Corporation



My Commitment To You

This is a list of the services that I commit to you during the home search and buying process:

- Personalized Portal to our Multiple Listing Service, set with your specific search criteria 
featuring real time data.

- Cross check the MLS system daily to make sure you are seeing every home that meets your 
criteria.

- Schedule and show you all properties that meet your criteria that you would like to see.

- Provide you with reputable Loan Officers to get you prequalified for a loan if needed.

- Draft all offers that you would like to submit, go over all offer paperwork with you and 
answer any questions you may have.

- Negotiate offers to ensure you are getting the best possible deal and the best possible terms.

- Follow up with the Listing Realtor for offer status updates and constantly update you on the 
status of your offer.

- Once your offer is accepted, I will coordinate with the title company to open escrow and 
deliver the contract and earnest money.

- Provide you with an “at a glance” calendar with all important time lines for you to reference. 

- Follow up with the Title Company and the Lender several times weekly to make sure closing is 
on schedule and keep you updated throughout the process.

- Schedule and perform the Final Walk Through with you.

- Coordinate with you, escrow company, and the Lender on getting the closing documents 
signed.

- Contact you immediately upon closing/recordation and deliver you the keys to your new 
home.

I will guide you every step of the way to ensure you are informed and educated on the home 
buying process. My fee to you is 100% free. In the state of Idaho, the Seller pays the Realtor 
brokerage fees, so my services are 100% free to you. All I ask is your commitment and that 
when you do find the home you want to purchase that you hire me as your Realtor.



ANY HOME. ANY TIME.

I can help you buy property, no matter how or where you find it.

* Any Property advertised online, on any website.

* Properties advertised in the newspaper

* Properties identified by a “For Sale” sign in the front yard.

* Properties found during an Open House tour.

* Properties you’ve heard about from friends, family or other contacts

* Properties listed for sale by another agent or real estate company

Sometimes going to the agent who is listing the home you’re interested in may NOT 
be the ideal situation you want to be in. 
The agent is representing the SELLER and THEIR best interests, NOT YOURS.  
Have one agent that you will work well with start looking for you!  Having more than 
one agent working for you wastes time, and will confuse who you see homes with:

THEN RELAX!  LET ME, A FULL TIME REAL ESTATE PROFESSIONAL, 
DO THE JOB!

The real estate commission is usually paid for by the seller; have someone working 
for you as a buyer’s agent representing your best interest does’nt cost you any 
money.  I will keep an eye out for you on a daily basis, and preview the homes that 
you currently have expressed an interest in, and find those you haven’t!

"I have recommended Errin Ford to all of my friends” 
Gayle L.



"I recommend Errin Ford to any of my acquaintances that might be 
considering a new home purchase" 

Carolynn S.



BEGINNING THE PROCESS

Organization is the key to finding the home you want while spending the least 
amount of time and energy.

HOW MUCH HOME CAN YOU AFFORD?

Find a target price range you can afford and get pre-approved for a mortgage.  This

should be your 1st step. It’s a good idea to do this before you go house-hunting. 
A mortgage lender can assist you with determining how much of a down payment, plus a 

monthly mortgage payment made up of principal, interest, taxes and insurance (PITI), that you 
can handle.  This will help us narrow your home search to a price range that is comfortable for 
you, and being pre-approved also makes for a stronger offer in the eyes of sellers.  

There are a wide variety of loan programs available to buyers.  In order to plan properly, 
you need to understand what lenders are looking for from a borrower.  There are three factors 
that help determine if you qualify for home financing: Your income, Your assets, Your credit 
history. (I have included a list of very reputable lenders in this guide)

"Thank you for all of your help in the process of us
buying our first  home" 

Jason and Jaimie F.



Most loan programs require you to verify all of your income sources. Your mortgage

lender will let you know what documentation is needed. Typically, you will need to provide pay
stubs and your W-2, and if you are self- employed, you may need to provide copies of your tax
returns.

The required down payment varies according to the loan program. There are several
affordable options for borrowers. Closing costs are associated with finalizing the transaction and
include the appraisal fee, loan origination fee, title insurance, escrow services and legal recording
of documents. Each loan is different, so it is important to discuss these fees with a mortgage
expert.

All lenders review a borrower’s credit history to determine the type of credit used, the
amount owed and the borrower’s history of repaying debt.

Make a list of everything you want

in a home. Do you prefer a single story
rancher or a multiple-story house? Is a
master suite important? How many
bathrooms? What about closet space?
How about a fireplace or a bay window?
Do you need a yard for the kids and pets
to play in? Are schools or access to public
transportation important?

Separate your necessities in a
home and put them on the “A” list.
Prioritize the rest of the items into a "B"
and "C" list in order of importance. We’ll
go over the lists so that I’m very clear on
what you want and need in your home.
When selecting a home, look beyond
cosmetics. Make sure the home is in good
physical condition and that you
understand the cost of repairs. I have
provided a couple trusted home
inspectors at the end of this booklet.

LET THE FUN BEGIN ...

Keep good notes as we look at homes. After a while, it becomes difficult to remember which 
features belong to which home.

"Errin was great about working around our specific needs"
Derek and Christina L.



• We will submit a copy of your offer to your lender and the title/escrow company.
• I can help you choose a home inspector to have the home inspected.

After the inspection has been completed and all negotiations have been finalized, your  lender       
will order the appraisal.
• After the appraisal is complete the appraisal will go to the lender for underwriting to ensure the 

home appraises for the price you are purchasing it for.
• Your lender will then prepare all the closing documents to be delivered to the escrow company.
• The escrow company will contact you to schedule a time to sign all documents.
• Your lender will review all signed documents then release the documents for recording with the 

county.
• Once your new deed of trust has been recorded with the county you will be handed keys to your 

new home!!

YOUR NEXT STEPS
• Before spending to much time looking at houses, it is best to visit with a lender to make sure you 

are qualified at the purchase price you are wanting to look in.

• Fill out the “Identifying Your Priorities” sheet so I can  search for homes on the MLS that meet your 

needs and dreams.

• We will schedule appointments to view the homes that fit your criteria together.

FOUND THE PERFECT HOME!  SUBMITTING YOUR OFFER:
• When you’ve found the perfect home, we will write up an offer to be presented to the seller.

• The seller will choose to either accept your offer or counter your offer.

• If your offer is countered, you will have the choice to accept the seller's offer or counter back the 
seller's offer.

WHEN YOUR OFFER HAS BEEN ACCEPTED:

CONGRATULATIONS, NEW 
HOMEOWNER!

"It was fantastic working with Errin Ford”
Dale and Debbie P



IT’S MORE COMPLICATED THAN JUST FINDING A HOME

"As picky first-time home buyers...." Errin Ford's patient yet persistent 
personality really hit the mark for us. We especially valued his honest opinions 
and creative solutions as we weeded through listings in search of our home. The 
entire process went incredibly smooth and was also a really fun experience. 
When the furnace quit working on our move-in day, Errin went the extra mile to 
quickly resolve this issue saving us time and money.

Jon & Katie S.



Once you’ve found the home you want to buy, together we’ll complete a 

purchase and sale agreement. This is the agreement in which you and the seller 
outline the details of the property transfer. The purchase and sale agreement usually 
consists of the following pages:

• Earnest money receipt

• Financing addendum

• Inspection addendum

• Conditions/disclosure addendum

• Contingency addendum, when appropriate

• Addendum outlining special conditions

• Lead-based paint notification, when appropriate

• Agency disclosure form

• Property disclosure form completed by the property seller

PURCHASE AND SALE AGREEMENT

"As a business partner for the last 10 years, I have seen Errin help people realize their dreams of 
home ownership. I have watched him see the entire process through from beginning to end." 

Jared Janke | Assistant Vice President/Sales Manager
Alliance Title & Escrow Corp.



HOME INSPECTIONS

The standard home inspector’s report will review the conditions of the home’s heating and 
cooling systems; interior plumbing and electrical systems; the roof, attic and visible insulation; walls, 
ceilings, floors, windows and doors; foundation, basement and visible structure. The inspector will 
also look for cracks in cement walls, water stains that indicate leakage and any indication of wood rot.
A home inspection also points out the positive aspects of a home, as well as the maintenance that 
will be necessary to keep it in good shape.

As your real estate agent, I’m familiar with home-inspection services
and can provide you with a list of names from which to choose. Another good way to find a home 
inspector is to ask a friend, or perhaps a business acquaintance, who has had a home inspection and 
can recommend a home inspector they were satisfied with. Remember, no home is perfect. If 
problems are found, I will help you negotiate through the process.

“In all cases Errin went above and beyond to make sure that I was informed every step of 
the way.”

Brian and Elvia G. 



SETTLEMENT—WHO PAYS WHAT

During the negotiation stage of the 
transaction, a mutually agreed-upon date 
for closing is determined. “Closing” is when 
you and the seller sign all the paperwork 
and pay your share of the settlement fees, 
and the documents are recorded. 
Settlement obligations vary widely due to 
specific contract language, local laws and 
customs. 

THE BUYER WILL RECEIVE:

• Credit toward buyer closing costs or the purchase price for any earnest money 

deposited.

THE BUYER PAYS:

• One-half of escrow or legal fees paid to the attorney or escrow company for preparing 

the closing.

• Document preparation fees, if applicable

• Recording and notary fees, if applicable

• Title search and title insurance (paid by either the seller or the buyer)

• Loan fees

• Appraisal fees

• Credit report fees

• Home Owners Association fees, if applicable (paid by either the seller or the buyer)

Prior to closing, the closing agent (usually an escrow or title company or attorney) will complete a 
detailed settlement statement for both buyer and seller. As your Windermere agent, I can help 
you understand which of the following typical settlement fees apply to you.

“We don’t often come in contact with someone who motivates us to actually sit down 
and write a glowing recommendation, but Errin is that one special person! He did an 

outstanding job finding a new home for us. Our “must have” list was extensive, yet he 
exceeded our expectations 100%.” 

Kip and Sandy



Sample Forms that you will see during this process





























YOU’RE MOVING!  YOU MAY WANT TO ...

SIX - EIGHT WEEKS BEFORE

• Use up things that may be difficult to 

move, such as frozen food. 

• Get estimates from professional movers 

or from truck rental companies if you are 

moving yourself.

• Once you’ve selected a mover, discuss 

insurance, packing, loading and delivery, 

and the claims procedure.

• Sort through your possessions. Decide 

what you want to keep, what you want to 

sell and what you wish to donate to 

charity.

• Record serial numbers on electronic 

equipment, take photos (or video) of all 

your belongings and create an inventory 

list.

• Change your utilities: phone, power and 

water, from your old address to your new 

address.

• Obtain a change of address packet from 

the post office and send to creditors, 

magazine subscription offices and catalog 

vendors.

• Discuss tax-deductible moving expenses 

with your accountant, begin keeping 

accurate records.

TWO - FOUR WEEKS BEFORE

• If you’re moving to a new community, contact the 

Chamber of Commerce and school district and 

request information about services.

• Make reservations with airlines, hotels and car 

rental agencies, if needed.

• If you are moving yourself, use your inventory list 

to determine how many boxes you will need.

• Begin packing nonessential items.

• Arrange for storage, if needed.

• If you have items you don’t want to pack and 

move, hold a yard sale.

• Get car license, registration and insurance in 

order.

• Transfer your bank accounts to new branch 

locations. Cancel any direct deposit or automatic 

payments from your accounts if changing banks.

• Make special arrangements to move pets, and 

consult your veterinarian about ways to make 

travel comfortable for them.

• Have your car checked and serviced for the trip.

“Our First Home Errin Ford has been a wonderful person to experience buying our first home 
with. He was always on top of things. Not a day went by that we were worried about how 

things were going to turn out because we knew Errin was taking care of it.”
Coldiron and Sarah T.



TWO - THREE DAYS PRIOR

• Defrost your refrigerator and freezer.
• Have movers pack your belongings.
• Label each box with the contents and the room 

where you want it to be delivered.
• Arrange to have payment ready for moving 

company.
• Set aside legal documents and valuables that you 

do not want packed.
• Pack clothing and toiletries, along with extra 

clothes in case the moving company is delayed.
• Give your travel itinerary to a close friend or 

relative so they can reach you as needed.

YOU ARE MOVING TODAY!

OLD HOME

• Pick up the truck as early as possible if 
you are moving yourself.

• Make a list of every item and box 
loaded on the truck.

• Let the mover know how to reach you.
• Double-check closets, cupboards, attic, 

basement and garage for any left-
behind items.

NEW HOME

• Be on hand at the new home to answer 
questions and give instructions to the mover.

• Check off boxes and items as they come off 
the truck.

• Install new locks.
• Confirm that the utilities have been turned on 

and are ready for use.
• Unpack your “first day” box (see below for 

suggested contents).
• Unpack children’s toys and find a safe place 

for them to play.
• Examine your goods for damage.

ONE WEEK BEFORE

• Collect items from safe-deposit box.
• Talk to your pharmacist about 

transferring important medical 
prescriptions.

• Arrange for a babysitter on moving 
day.

• Return library books and DVDs.

“Errin is prompt to return phone calls, and does everything he 
says he will in a timely fashion.”

Carolynn S.



PACKING LIST

ESSENTIAL PACKING MATERIALS: • furniture pads 
• hand truck or dolly
• packing tape
• bubble wrap
• newspapers or packing paper
• scissors
• utility knife
• labels
• felt-tip markers
• cornstarch packing “peanuts”
• plenty of boxes

PACK A "FIRST DAY" BOX WITH ITEMS 
YOU WILL NEED RIGHT AWAY.

• scissors
• utility knife
• local phone book
• coffee cups
• teakettle
• coffee, tea, or other beverages
• pencil and paper
• soap
• bath towels
• trash bags
• shelf liner
• paper plates
• snacks
• toilet paper
• children's toys or books

“I find myself pushing Errin Ford any time I hear of anyone looking for a home or a place 
of business to buy. Why? Because I got such good service I want others to experience 

that service.”
Jeff J. L.



Resources to help you on your journey

Mortgage Lenders:

Home Owners Insurance:

Home Inspectors:

Financial Planner:

Certified Tax Preparer:

Matthew Richter, Platinum Home Mortgage: 208-818-2889

Steve Carlsen, Platinum Home Mortgage: 208-819-8205

Jennifer Ward, Platinum Home Mortgage: 208-818-5327

Joe Angelo, Northwest Insurance Associates: 208-659-8244

David Lunceford, Farmers Insurance: 208-292-4541

Jerry Felts-509-325-7832

Hugh Severs, Northwestern Mutual: 509-868-5953

Les Anderson, CPA, Anderson Brothers: 208-777-1099

Dan Chapleski, True North Inspections: 208-765-8783

Mold Inspection/Remediation

Peter Young, Envirocheck: 208-665-9845

Carpet Cleaning and Air Duct:

Chad Gardner, A Nu-Look: 208-667-4984

Jimmy McAndrew, Mountain West: 208-755-6606

Steve Novonty, Willamette Valley: 208-771-3674

Teri Horton, Elite Inspections: 208-661-3896

“Errin was a fantastic agent and even still after getting my house and settling in has he 
been in contact and fully willing to help with questions or concerns. He will take great 

care of anyone who is looking for real estate that is the right fit!”
Dustin and Mary M.



My wife and I are proud to be raising our 2 daughters here in North Idaho. We enjoy the 
tremendous lifestyle it offers.  North Idaho has beautiful forest land, lakes and rivers that 
rival none other for the seasonal playgrounds it provides. Whether it is boating, fishing, 
hiking, hunting, off road riding, mountain biking, skiing, snowmobiling, sailing… the list 
goes on.

…A little about me

My Real Estate and Construction Finance background started in 2000 here in 
Kootenai County.  I have  had the pleasure in guiding buyers in all seasons of real estate.  
Whether you are a first time home buyer or a real estate investor looking to expand 
your portfolio.  My knowledge and experience in real estate and mortgage finance will 
serve as an asset to you as we navigate through your future real estate endeavors.

I appreciate you thinking of me for such an important decision!!!

“When you choose Errin Ford as your Agent, you can be assured that you are going to be 
working with an experienced agent who can navigate the complexities of your home 

purchase.”

Pat Krug 
Designated Broker Windermere Coeur d’ Alene Realty 



FREQUENTLY ASKED QUESTIONS

WHAT IS THE DIFFERENCE 
BETWEEN PREQUALIFIED 
AND PREAPPROVED?

These terms refer to your status in the loan approval process. 
Prequalification is a determination of your probable ability to 
obtain a loan. To become prequalified, meet with a loan officer 
or mortgage company. They will help you determine the price 
you can afford, based on your monthly income and your current 
debts, as well as the cash you have for a down payment.
Preapproval means that the mortgage lender has already 
verified and approved your credit and income. Obtaining 
preapproval early in the process will make your offer more 
attractive to the seller.

WHAT IS EARNEST MONEY? Earnest money is a “good faith” deposit submitted with your 
offer to show the sellers that you are serious about purchasing 
their home. Earnest money is a required part of an offer. 
There is no set amount that is required, but the amount 
sometimes makes a difference in the negotiation process. 
Earnest money eventually becomes part of the purchase, and 
will show as a credit to the buyers on the settlement 
statement drawn up by the escrow company.

WHAT ARE CLOSING COSTS? Closing costs are charges paid to 3rd party entities during the 
real estate transaction.

WHAT IS A POINT? A point is equal to one percent of the loan principal. Some 
lenders charge points, in addition to interest and fees, at 
closing.

WHAT IS TITLE INSURANCE? Title insurance protects against loss from any defects in the 
legal title, liens against the property or other adverse claims. 
The lender usually requires title insurance.

“Errin is a great realtor! He listens to the buyers' wants and needs, and uses his local 
knowledge and experience to find the right properties. He is not only great at helping the 

buyer find the right property, he is also very helpful during the the actual purchase 
process! We highly recommend Errin!”

Anthony and Jennifer













About Hayden & Hayden Lake www.hayden.govoffice.com

The communities of Hayden and Hayden Lake are located in the beautiful panhandle of North Idaho
in Kootenai County, one of the fastest growing counties in Idaho.

Hayden Lake, with its crystal clear waters, sandy beaches and picturesque timber shores, is one of
the most beautiful and popular lakes of Northern Idaho. Its irregular shape gives it about 40 miles of
shoreline, with the main portion of the lake being seven miles long and one to two miles in width.
Normal lake elevation is 2,239 ft above sea level, and portions of its reach 800 ft deep. The lake is
surrounded on three sides by panoramic timber mountains, which rise to an elevation of 4,500 to
6,000 ft, and extend for many miles to the east as part of the Bitterroot Mountain Range. Much of
this land is the Coeur d’ Alene national Forest, which offers excellent hunting, fishing and camping.

Hayden Lake has long been used and enjoyed by man. The first known inhabitants, beginning in April
of 1864, were the Coeur d’ Alene Indians who camped along the shoreline, lived on an abundance of
berries and bulbs and fished its waters. As natural resources became scarce, the Indians moved on.

During 1878, Matt Heyden homesteaded the southwestern shore and developed an extensive farm
including the first fruit orchard planted in the area. Heyden and a man names Hager were friends
who often played cards together and this led to the naming of the lake. So the story goes, the two
men had decided to name the lake and elected to let the winner of a game of “seven-up” select the
name. Matt Heyden won and the lake became Heyden’s Lake. The spelling changed throughout time
and it is now known as Hayden Lake.

At one times, as many as four steamboats served the logging and mining interest around the lake.
Hunting and fishing were excellent and at the turn of the century, attracted many persons, including
Presidents Taft and Teddy Roosevelt. Fog, tennis and all forms of water sports are included in the
recreational opportunities offered at this beautiful setting. The area is often referred to as the
Switzerland of America.

A house, with perhaps the most fascinating heritage of any in Idaho, is located 3.6 miles from
Highway 95, on the south shore of Hayden Lake. This is the F. Lewis Clark Mansion, and the details of
its past still within hearsay, would make an absorbing novel. The Hayden Lake villa, sometimes called
Honeysuckle Lodge, was designed as a summer home for the Clarks and was finished in 1912. This
15,000 sq. ft. house boasted a multitude of rooms which took several years to complete and was the
most expensive house in the state at that time. Today the homes is being operated as a very elegant
country inn the Clark House of Hayden Lake. Among celebrities, Bing Crosby chose to build his
summer home on the northwest shore of Hayden Lake in the 1950’s. Bing’s love for golf and fishing
attracted him to the area.

Today the lake is an ideal setting for several hundred homes. Housing is good with a wide variety of
homes for particular lifestyles. There are two public campgrounds available on beautiful Hayden lake
within a few miles of State Highway 95/ Nearest is Sportsmen’s Park, at the north end of the lake
and the other is Mikins Bay Campgrounds, on the east side of the lake. Hayden lake public beach,
known locally as Honeysuckle Beach, is located at the southwest edge of the lake and is the only
public beach, boat launching ramp and picnic area on the lake.



About Coeur d’ Alene:
Coeur d’ Alene is a special community. We’re blessed with natural beauty that most people can only
dream about, plus a true, four-season climate that brings unique beauty no matter the season.
Whether you enjoy lakes or mountains in the great outdoors or world class amenities in a friendly
indoor environment. Coeur d’ Alene has a lot to offer you. Even more than the outstanding beauty of
the area, it is the people who have chosen to live here to make Coeur d’ Alene such a special place to
be. It is their energy and vision that have created a quality of life that we who live here are proud to
enjoy. We invite you to share it with us either as a full-time resident or as a visitor.
Then & Now
Just as Coeur d’ Alene Lake serves as the traditional focus for the Coeur d’ Alene Tribe, it is the center
of the Coeur d’ Alene community today. The lake, during all seasons, remain the heart of our area.

Early French-speaking fur traders names Coeur d’ Alene Lake. According to legend, the traders
believed the local Indians to be sharp traders and called the Lake Coeur d’ Alene since their hears
were as sharp as an awl. In 1878 Fort Sherman was established and the city began to grow. Coeur d’
Alene was incorporated in 1887 and continued to flourish. It’s a town with a rich background in lake
steamers, fur trading, logging and mining.

Until the early 1890’s, Coeur d’ Alene serves as the railroad/steamboat transfer point for
transportation between the mines in the Silver Valley to the east and the smelters they fed. The area
continues to prosper in the early 1900’s when a major timber boom caused the population to increase
16-fold in a period of 10 years. The city continued to expand from a small frontier village into the
political and business center of Kootenai County and became the county seat in 1908

Today, Coeur d’ Alene remains the center of business and recreational activities in the Inland
Northwest complete with festivals, fairs, concerts, unique bistros, and elegant restaurants, main street
and mall shopping and much more. Its strong presence is found in state government and its increased
economic development over the past several years is remarkable. Coeur d’ Alene continues to grow
and prosper in the new millennium.

About Post Falls:
In 1870, German immigrant and founder, Frederick Post first claimed the Post Falls area as the site of
water powered lumber mill at the falls. He negotiated a treaty with Chief Andrew Seltice of the Coeur
d’ Alene Indian Tribe. They recorded this land cession on a prominent rock near the falls. This contract
is preserved and exhibited, with authentic Native American pictographs, on a 4 acre site north of the
Falls Park, which is listed on the National Historic Register.

www.cdaid.org

www.postfallsidaho.org



Chamber of Commerce:

City Hall:

Coeur d’ Alene -1621 N 3rd St. www.coeurdaleneidaho.org

Hayden/Hayden Lake – 157 W Hayden Ave    www.haydenchamber.org
Post Falls – 510 E 6th Ave                               www.postfallschamber.com
Rathdrum – 8184 Main St           www.rathdrumchamberofcommerce.com

Athol, City Clerk – 30355 3rd St
Bayview
Coeur d’ Alene

City Building Dept
City Clerk/ L.I.D
City Licensing and Permits
Electrical & Plumbing Inspection
Engineering Dept                                                                   
Marriage Licensing
Mayor’s Office
Street Lights, Names, Numbers
Street Maintenance/Snow Information

Dalton Gardens, City Clerk – 6360 N 4th St
Hauser – 11837 N Hauser Lake Rd
Hayden, City Clerk – 8930 Government Way
Hayden Lake – 9545 N Stahorn Rd
Post Falls, City Hall – 408 S Spokane St
Rathdrum, City Hall – 838 Main St
Spirit Lake- 409 Maine St

Court House – Kootenai County:

(208) 683-2101
(208) 683-3948
(208) 769-2300
(208) 769-2267
(208) 769-2229
(208) 769-2229
(208) 769- 2391
(208) 769-2285
(208) 446-1491
(208) 769-2204
(208) 769-2227
(208) 762-2233
(208) 772-3698
(208) 777-9315
(208) 772-4411
(208) 772-2161
(208) 773-3511
(208) 687-0261
(208) 623-2131

(208) 664-3194
(208) 762-1185
(208) 773-5016
(208) 687-2866

Kooteani County Court House: 451 Government Way, Cd’A www.co.kootenai.id.us
Assessor (208) 446-1500
Auditor/Clerk (208) 446-1650
Building & Planning (208) 446-1070
Building Permit Information (208) 446-1040
County Assistance (208) 446-1880
County Commissioner (208) 446-1600
Human Resources (208) 446-1641
Job Hotline (24 Hours) (208) 446-1001
Marriage Licensing (208) 446-1480
Recorder (208) 446-1480
Surveyor (208) 446-1570
Treasurer (208) 446-1005



Fire Protection Districts (911):
Athol Fire Protection District
Coeur d’ Alene Fire Dept-4th and Foster
Hauser Lake Fire Protection District – 10728 N Hauser Lake Rd
Hayden Lake Fire Protection District – 125 W Hayden Ave
Kootenai County Fire & Rescue Administration – 5271 E Seltice Way        
Mica/Kidd Island Fire Protection District - 6891 W Kidd Island Rd.           
Rathdrum Fire Department
Spirit Lake Fire Protection District

Government Agencies:
Building Safety – 1250 W Ironwood Dr. Ste #250
Dept. of Lands- 3780 Industrial Ave
Environmental Quality – 2100 N Ironwood Parkway

Air Quality
Forest Service- 3815 Schreiber Way
Health & welfare – 1120 W Ironwood Dr
Parks & Recreation – 2750 Kathleen Ave
Social Security- 120 S 6th St

State Tax Commission

Voter Registration- 315 Garden Ave
Waterways & Parks- 10905 N Ramsey Rd

Legal:
County Prosecuting Attorney – 501 N Government Way
District Court – 324 W Garden Ave

Civil Division
Community Service Collections
Court Assistance
Court Record
Criminal Division
Law Library/Transcript

Public Defender- 400 Northwest Boulevard
U.S. District Court – 205 N 4th St

(208) 683-3333
(208) 769-2340
(208) 773-1174
(208) 772-5711
(208) 676-8739
(208) 769-7946
(208) 687-1815
(208) 623-5800

(208) 769-1579
(208) 769-1525
(208) 769-1422
(208) 769-1422
(208) 765-7223
(208) 769-1456
(208) 769-1511
(208) 735-1322
(800) 772-1213
(208) 769-1500
(800) 972-7660
(208) 446-1030
(208) 446-1275

(208) 446-1800

(208) 446-1160
(208) 446-1190
(208) 446-1186
(208) 446-1180
(208) 446-1170
(208) 446-1185
(208) 446-1700
(208) 664-4925



Libraries- Public:
www.cinlibraries.org

Athol- 30399 3rd Ave
Coeur d’ Alene – 702 E Front Ave
Hayden Lake – 8385 N Government Way
Post Falls – 821 N Spokane St
Rathdrum – 16780 Highway 41
Spirit Lake – 217 N 5th Ave

Licenses:
Fish & Game – 2750 Kathleen Ave
Dept. of Motor Vehicles – 451 N Government Way
Boat Registration & licensing – 451 N Government Way
Boat Registration & Licensing – 120 E Railroad Ave

Newspapers:
Coeur d’ Alene Press- 201 N 2nd St www.cdapress.com
Nickel’s Worth – 107 N 5th St www.nickelsworth.com
Post Falls Press – 318 Spokane St                           www.cdapress.com
Spokesman Review – 608 Northwest Boulevard   www.spokesman.com

Police Departments (911) :
Coeur d’ Alene Police Dept- 3818 Schreiber Way
Idaho State Police Headquarters- 602 W Prairie Ave
Kootenai County Sheriff’s Office – 5500 N Government Way

Marine Division
Post Falls Police Dept
Rathdrum Chief of Police
Spirit Lake City Police – 409 E Main

Post Office:
Athol - 5900 E Highway 54   
Bayview -1620 E Perimester Rd.
Coeur d’ Alene – 111 N 7th St          
Hayden Lake – 109 W Honeysuckle Ave 
Post Falls – 405 N Greensferry Rd.
Rathdrum – 13867 W Highway 53 
Spirit Lake – 301 E Maine St

(208) 683-2979
(208) 769-2315
(208) 772-5612
(208) 773-1506
(208) 687-1029
(208) 623-5353

(208) 769-1414
(208) 446-1340
(208) 446-1580
(208) 446-1590

(208) 664-8176
(208) 667-0651
(208) 773-7502
(208) 765-7100

(208) 769-2320
(208) 772-6055
(208) 446-1300
(208) 446-2250
(208) 773-3517
(208) 687-0711
(208) 623-2701

(208) 683-2096
(208) 683-2733
(208) 765-3741
(208) 762-1038
(208) 777-4073
(208) 687-3415
(208) 623-4121



Utilities:
Cable Television:

Time Warner – 2305 W Kathleen Ave

Satellite Television:
Dish Network
Direct TV

Gas & Electric:
Avista
Kootenai Electric -2541 W Dakota Ave                                    

Water & Sewer
City of Athol
Bayview
Coeur d’ Alene – 3800 N Ramsey Rd
Dalton Water Association – 6360 N 4th

Hayden
Hayden lake Irrigation District
Post Falls – 408 Spokane St
Rathdrum Public Works
Spirit Lake

Telephone:
Verizon Residential
Verizon Business

Refuse & Garbage
Solid Waste Dept -3650 N. Ramsey Rd
Lake City Disposal – 4902 Industrial Way
Cd’A Garbage Service – 1820 Highway 41

Road Conditions (November through March):
Idaho
Montana
Washington

Noxious Weed Control – 10905 N Ramsey Rd

(208) 667-5521
(800) 626-6299

(208) 777-0600
(888) 626-6299

(800) 227-9187
(208) 765-1200

(208) 683-2101
(208) 683-3948
(208) 769-2210
(208) 772-5639
(208) 772-4411
(208) 772-2612
(208) 777-9857
(208) 687-2700
(208) 623-2131

(800) 837-4966
(800) 998-6181

(208) 446-1430
(208) 468-4968
(208) 457-1820

(888) 432-7623
(800) 226-7623
(800) 695-7623

(208) 446-1290



Medical:
After Hours Urgent Care – 700 W Ironwood, Ste 170 E, Coeur d’ Alene
After Hours Urgent Care – 1300 E Mullan Ave, Ste 600, Post Falls
Kootenai Medical Center – 2003 Lincoln Way, Coeur d’ Alene

Emergency Department
Kootenai Outpatient Surgery – 707 W Ironwood, Coeur d’ Alene
North Idaho Behavioral Health -2301 N Ironwood Drive, Coeur d’ Alene
North Idaho Cancer Care Center – 700 W Ironwood Drive, Coeur d’ Alene 
North Idaho Immediate Care Centers

1701 Lincoln Way, Coeur d’ Alene
566 W Prairie Ave, Hayden
925 E Polston, Post Falls
16760 N Hwy 41, Rathdrum

Sacred Hearts Medical Center- 101 W 8th Ave, Spokane, WA

Health:
Alzheimer’s Assoc – 2003 Lincoln Way, Coeur d’ Alene
American Cancer Society
Childcare Resource Center
Disability Association Center
Environmental Health
North Idaho Home Health Program
Panhandle Health District
Birth Right of North Idaho
Veteran’s Affairs Medical Center – 4815 N Assembly St, Spokane, WA
Veteran’s Administration Benefits Info & Assistance
Veteran’s Service Office – 120 E Railroad, Post Falls

Pet Services:
Dog Licensing
Coeur d’ Alene Animal Control – 1902 N 4th St, Coeur d’ Alene                  
Kootenai County Humane Society                                                               

(Any Veterinarian)
(208) 665-7379
(208) 772-4019

(208) 666-2996
(208) 664-0499
(208) 415-5130
(208) 664-9896
(208) 667-9513
(208) 667-7494
(208) 415-5100
(208) 664-1390
(800) 325-7940
(800) 827-1000
(208) 446-1092

(208) 676-1852
(208) 777-1157
(208) 666-2000
(208) 666-3000
(208) 666-2700
(208) 765-4800
(208) 666-8000

(208) 667-9110
(208) 772-9110
(208) 777-9110
(208) 687-9100

(509) 474-3131



Veterinarian Hospitals:
AAA Animal Clinic – 2425 N Government Way, Coeur d’ Alene (208) 664-8414
Alpine Animal Hospital – 655 E Best Ave, Coeur d’ Alene (208) 664-2168
Animal Medical Center – 1902 E Sherman Ave, Coeur d’ Alene (208) 667-3418
Lakewood Animal Hospital – 272 W Hanley, Coeur d’ Alene (208) 772-9669
Prairie Animal Hospital – 920 W Prairie Ave, Coeur d’ Alene (208) 772-3214
Sunset Animal Hospital – 920 W Prairie Ave, Coeur d’ Alene (208) 765-4608
Hayden Pet Medical  Center – 1223 W Hayden Ave, Hayden                         (208) 772-3288
Mountain View Veterinary Clinic – 10187 Taryne St, Hayden                           (208) 772-7484
Appleway Veterinary Center – 1600 E Seltice Way, Post Falls                        (208) 773-4524
Kootenai Animal Hospital – 1704 Seltice Way, Post Falls                                (208) 773-6000
North Idaho Pet Emergency – 2700 E Seltice Way, Post Falls                        (208) 777-2707
Post Falls Animal Clinic – 920 N Spokane St, Post Falls                                 (208) 773-3713
Lakeland Spay Neuter Clinic – 14817 W Hey 53, Rathdrum                           (208) 687-4188
Prairie Equine Hospital – 11594 N Idaho Rd, Rathdrum                                  (208) 687-3444
Rathdrum Animal Clinic – 6499 W Commercial Park Ave, Rathdrum              (208) 687-2200

Education:
Coeur d’ Alene School District has 2 high schools, 3 middle schools, 1 alternative high/middle school
and 10 elementary schools. All the schools are accredited.

The district works hard to provide many learning and enrichment opportunities to help all its students
meet Idaho's new Performance Standards. In addition to numerous Honors and Advanced Placement
courses, high school student who quality many enter a dual enrollment program with North Idaho
College or take advanced, technical and specialized courses at Riverbend Professional Technical
Academy, a collaborative effort with Post Falls, Coeur d’ Alene, and Lakeland School District.

The Coeur d’ Alene School District enjoys strong support of the business community and
governmental agencies, Partnerships with the Coeur d’Alene Police Department and Kootenai Medical
Center provide five resource officers and four school nurses.

Found in 1933, North Idaho College is a comprehensive community college offering a wide array of
academic, professional-technical and workforce training programs. NIC enrolls over 4,200 students in
academic courses, and an additional 8,000 through their Workforce Training Center in Post Falls. The
college’s beautiful 44 acre campus is located on the shores of Lake Coeur d’ Alene and the Spokane
River, making it a perfect setting for its excellent outdoor recreation program. A new state-of-the-art
residence hall is home to 200 on campus residents and a newly remodeled Student Union is the
center of numerous student actives and services. The college is well-known for it excellent nursing
program and nationally acclaimed, award- winning student newspaper.



Education (cont.) :
NIC serves as a center for the performing arts, is home to an outstanding intercollegiate athletic
program, and is the site for various community-sponsored events. NIC’s 1,148-seat auditorium houses
performances by the choir, jazz and symphonic bands, madrigal singers and theatre groups.
Complementing the arts is a fully array of athletic teams including the Cardinal wrestling team that has
won twelve national championships.

NIC Instructors are dedicated teachers, committed to students success which is enhanced by a small
average class size of twenty. Credits earned for an Associate of Arts or Associate of Science degree
transfer automatically to any Idaho public college or university and as an accredited college, NIC credits
transfer to most institutions across the country. For more information call the NIC admissions office at
208-769-3311.

Located on the North Idaho College campus, Lewis-Clark State College: Coeur d’ Alene offers
baccalaureate degrees in Business, Administration, Communication Arts, General Studies, Justice
Studies, Nursing (BSN) and Social Work (BSW). Courses are offered in intensive formatted mainly in the
evening and weekends to meet the needs of working students, eligible students may earn college
credit for work and military and vocation/technical experiences to apply to certain degrees.

The University of Idaho: Coeur d’ Alene was established in 1981 to provide continued growth in a wide
range of quality education opportunities for Coeur d’ Alene residents. Programs include degrees in
elementary education, K-12 physical education, K-12 special education, and environmental science.
Graduate degrees include education, education administration, counseling and human services,
vocational teacher and adult education, and two specialist degrees.

The UI: Cd’A, in collaboration with other education institutions and community groups, has assumed an
active role in education and research projects and provides the most current technological advances for
public school teachers and students, The Northern Idaho Center for Higher Education (NICHE) is a
coalition of UI, North Idaho College, Lewis-Clark State College, and Idaho State University to combine
services for expanded educational opportunities. The directors of the UI: Cd’A, Washington State
University: Spokane, and Gonzaga University are collaborating the combine programs to assist the
communities of eastern Washington and northern Idaho.

The UI Research Park is the inland Northwest’s campus focus for research and technology companies
wanting to create or continue working relationship with the University. At its completion, the park will
be home to approximately 25 large companies and many smaller, technology-based companies, which
will interact with the University and each other.



Schools: 

Coeur d’ Alene District #271
District Administration Office- 311 N 10th St

Elementary:
Borah – 632 E Borah Ave
Bryan – 802 E Harrison Ave
Dalton Gardens – 6225 N Mt. Carroll
Fernan – 520 N 21st

Hayden Kindercenter – 9650 N Government Way
Hayden Meadows – 900 E Hayden Ave
Ramsey – 1351 W Kathleen Ave
Skyway – 6621 Courcelles Parkway 
Sorensen – 9th St. and Coeur d’ Alene Ave
Winton -920 W La Crosse Ave

Secondary:
Canfield Middle School – 1800 E Dalton Ave
Lakes Middle School – 930 N 15th

Woodland Middle School – 2101 W St Michelle Ave
Coeur d’ Alene High School – 5530 N 4th Ave
Lake City High School – 6101 N Ramsey Rd

Post Falls District #273
Administration Office – 206 W Mullan Av

Elementary:
Mullan – 300 Cherry Ave
Ponderosa – 3483 E Ponderosa Blvd
Prairie View – 2478 E Poleline Ave
Seltice – 1101 N Chase Rd

Secondary:
Post Falls Middle School – 301 E 16th Ave
River City Middle School – 1505 N Fir St
Post Falls High School – 2832 e Poleline Ave

LakeLand District #272:
Administration Office – 1564 Washington St

Elementary:
Athol – 6333 E Menser Ave
Betty Kiefer – 13898 N Schooner St
Garwood – 17506 N Ramsey Rd
John L. Brown – 15574 N Washington St
Spirit Lake – 32605 N 5th Ave                                                  
Twin Lakes – 5326 W Rice Rd

www.cdaschools.org
(208) 664-8241

(208) 664-5844
(208) 664-3237
(208) 772-5364
(208) 664-2659
(208) 763-0800
(208) 772-5006
(208) 765-2010
(208) 664-8998
(208) 664-2822
(208) 664-3440

(208) 664-9188
(208) 667-4544
(208) 667-5994
(208) 667-4507
(208) 769-0769

www.pfsd.org
(208) 773-5411

(208) 457-0772
(208) 773-1508
(208) 773-8327
(208) 773-1681

(208) 773-7554
(208) 457-0933
(208) 773-0581

web.lakeland272.org
(208) 687-0431

(208) 683-2231
(208) 687-5206
(208) 687-1265 
(208) 687-0551
(208) 623-5870
(208) 687-5870



Schools (cont.) : 
Secondary:

Lakeland Jr. High School – 15601 N Highway 41                     
Timberlake Jr. High School – 5830 W Blackwell Blvd                
Lakeland High School – 7006 W Highway 53                           
Timberlake High School – 5973 W Highway 54 

Private School:
Challenger Christian Day School – 810 N Chase Rd                 
Classical Christian Academy – 3263 E 12th Ave                       
Falls Christian Academy – 1687 E Horsehaven Ave                  
Holy Family Catholic School – 406 N 10th St
Lake City Junior Academy – 111 E Locust Ave
Lighthouse Academy – 4000 N 4th Ave
Mountain View Elementary                                                     
North Idaho Christian School – 251 W Miles Ave   

Alternative Schools:
Project Cd’A – 725 E Hazel Ave                                              
Mountain View Alternative High School – 7802 W Main          
New Vision High School – 205 W Mullan Ave

Other Schools:
Coeur d’ Alene Charter Academy – 4904 N Duncan Dr

Colleges:
Eastern Washing Univ. – 19213 W Cameron Rd (Cheney)         
Gonzaga University – 502 E Boone Ave (Spokane)                   

Lewis-Clark State College – 100 W Hubbard Ave                     
North Idaho College – 1000 W Garden Ave
University of Idaho: Coeur d’ Alene – 1000 W Hubbard Ave
University of Idaho – 312 W A St (Moscow)                              
Washington State University – 225 N Grand Ave (Pullman)      
Whitworth College – 300 W Hawthorne Rd (Spokane)             

(208) 687-0661
(208) 623-2582                       
(208) 687-0181
(208) 687-6303

(208) 773-5200
(208) 777-4400
(208) 777-0457
(208) 765-4327
(208) 667-0877
(208) 667-1655
(208) 676-8565
(208) 772-7546

(208) 667-7460
(208) 687-0025
(208) 773-3541

(208) 676-1167

(509) 359-7916
(509) 328-4220
(800) 986-9585
(208) 792-5272
(208) 769-3300
(208) 667-2588
(208) 885-6326
(509) 335-8633
(509) 777-1000



Your Lakeside Playground:

The Lake
The pristine serenity of the lake and its surrounding has 
earned Lake Coeur d’ Alene a reputation as on of the 
world’s most beautiful lake. The lake is about 25 miles long 
and ranges from 1 to 3 miles wide with a mean depth of 
120 feet. Enjoy the friendly atmosphere of the City Beach 
and numerous water activates including: water skiing, 
fishing, jet skiing, parasailing, boat cruises, seaplane rides, 
kayaking and more.

Outdoor Activates
North Idaho’s plentiful waterway offer great canoeing, 
kayaking, rafting and power boating opportunities, and 
with other 50 boater access sites, there are lots of places to 
get on the water. The region is bountiful for bicycle 
enthusiasts of all skills and abilities. The maintained and 
scenic Centennial Trail will take you from the Washington 
border all the way to the east end of Lake Coeur ‘d Alene. 
Other maintained area trails include the Trail of the Coeur 
d’ Alene and the Tour of the Hiawatha. If mountain biking is 
more your style, area ski resorts have incorporated rugged 
bike trails to challenge all levels of skill. You are sure to find 
a trial to challenge you… or make your own!

Golf
Golf in North Idaho is simply stunning. Choose among the 
region’s 18 beautiful courses set in some of the country’s 
most gorgeous scenery. In addition to providing course 
that accommodate any skill level, Golf Digest recently 
deemed North Idaho home to three of Idaho’s top courses.

Amusement Parks
Just a quick 15 minutes drive North of Coeur d’ Alene lies 
the northwest’s largest theme park, Silverwood. With more 
than 60 rides and attractions, including four roller coasters, 
the Thunder Canyon rive raft ride, Boulder Beach Water 
Park and a steam locomotive, Silverwood has something 
for all ages. Also in the area are several family fun centers 
filled with day adventures, including Triple Play & Raptor 
Reef Indoor Water Park, the northwest newest and largest 
family fun center and Wild Waters, North Idaho’s premier 
water slide theme park

Skiing & Snowboarding
The Coeur d’ Alene area boasts three ski resorts. Silver 
Mountain in Kellogg has two peaks, 50 runs,

2,200 vertical feet of fun, and the world’s longest, 
single-staged gondola. Lookout Pass Ski area in Mullan is 
also nearby for alpine exploring with 540 ski-able acres, 
vertical drop of 1,150 on 23 named run plus two glade 
areas and acres of tree skiing. Skiers can also head north 
to Schweitzer Mountain Resort with 58 runs across 
2,500 acres and Stella, its 6 passenger high speed 
chairlift.

Arts & Culture
Coeur d’ Alene and the surrounding area support a 
broad range of arts and culture. Performing and visual 
arts add to the texture of the community tapestry. 
Operas, chorales, symphonies, jazz and big bands the 
sounds of classic and new music. Coeur d’ Alene is 
home to three theaters the provide local, community 
productions and professional troupe performances.
Annual events such as Art Walk, Music Walk, Marti 
Gras, Art from the Heart, concerts in the City Park, July-
amsh Pow Wow, Art on Green, and A Taste of Coeur d’ 
Alene bring the arts to thousands of visitors and locals 
alike. Professional galleries and artists present the finest 
in painting, sculptures, blown glass, furniture and 
jewelry. The Museum hosts specials exhibits on the 
region’s history and offer research opportunities for the 
general public as well as scholars. The Coeur d’ Alene 
Arts and Culture Alliance work with non-profit, 
volunteers, and professional arts organizations to create 
a unique fabric of life style in North Idaho.

Shopping & Dining
Residents and visitors alike have a wide selection of 
shopping and dining choices in the city of Coeur d’ 
Alene. The Silver Lake Mall, the Coeur d’ Alene Resort 
Plaza shops, four large antique malls, a strong 
downtown shopping area, and Riverstone District 
provide a variety of options. Coeur d’ Alene offers the 
best in Northwest dining. The area boasts everything 
from award winning chefs to sidewalk vendors. Choose 
from fresh Idaho trout, Idaho potato pizza, huckleberry 
pancakes or a juicy Priest River buffalo steak. Coeur d’ 
Alene is also home to many national chain retailers. And 
what a better way to cap your day in Coeur d’ Alene 
than with Northwest microbrew, a selection from a 
world renowned wine cellar or a visit to one of our 
many charming coffee shops.



Facts:

Miles From:

Local News:

•Coeur d’ Alene Population: 45,579 ( as of 2012)
•Coeur d’ Alene Elevation: 2,152 Feet
•County: Kootenai County
•Time Zone: Pacific
•Nearest Airport: Spokane International Airport (GEG)
•Sales Tax: 6.0%
•State of Idaho Elevation: 738 to 12,622 Feet
•State Area: 83,557 Square Miles
•State Capitol: Boise
•State Tree: Western White Pine
•State Gemstone: Star Garnet
•State Bird: Mountain Bluebird
•State Flower: Syringa
•Coeur d’ Alene City founded: 1887
•Kootenai County Seat: 1908
•All American City: 1990

•Boise, Idaho:389
•Canadian Border: 109
•Glacier National Park: 230
•Missoula, Montana: 167
•Moscow, Idaho: 87
•Portland, Oregon: 377
•Sandpoint, Idaho: 46
•Seattle, Washington: 312
•Spokane, Washington: 32
•Sun Valley, Idaho: 481

•The Coeur d’ Alene Press
•The Idaho-Spokesman Review


